
Situation Solution 

In a fast-paced environment like Lost Dunes
Golf Club, clear and reliable communication
is essential. The club had been relying on
outdated radios with limited range, worn-out
hardware, and too few channels to support
the growing needs of staff across the
property. Upgrading to a modern
communication system became a necessity,
for clearer communication across the
organization. 

To address the club’s communication
challenges, Tele-Rad implemented a tailored
solution using Motorola SL300 and SL3500
digital radios. They are compact, durable
models ideal for both front-of-house and on-
course use. Our technician ensured seamless
installation at key locations, and provided clear
guidance on radio operations. The result was an
immediate improvement in usability and
clarity, leaving staff confident to manage day-
to-day operations.

A Word From Our Partners!
“Lost Dunes is very happy with the installations
at the Front Desk and the Pro Shop downstairs.
Tele-Rad's technician did a good job explaining
how the radios operate and provided copies of
the button and icon descriptions for the SL300

and SL3500 radios.”

Enhancing Security

In addition to improving communications, Tele-
Rad is also implementing an Avigilon Alta cloud
camera solution to enhance security and
improve customer satisfaction at Lost Dunes.

Better Communications for a Better
Guest Experience

CASE STUDY

We are excited to partner with Lost Dunes Golf Club and support their
commitment to operational excellence. We appreciate their trust in our team to

deliver reliable, future-ready communication solutions.
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Digital Marketing

We approach business with a family mindset, treating each of our
customers, employees and vendors like family

Relationships Matter

Through our partnership with Motorola Solutions we can offer a variety of grant
assistance opportunities, such as grant research, grant alert notices and grant
application reviews from a team of grant experts. Locally, we can assist with
proposing solutions and providing budgetary quotes for project planning
purposes.

Grant Assistance

Tele-Rad has been recognized by our partners at Motorola Solutions as an
Ecosystem Solutions Partner and Service Elite Specialist, distinguishing us as one
of only a few Motorola Solutions partners across the country to sell, install, and
service the full range of voice, video, physical security and data solutions.

Deep Industry Experience

Why Choose Us

At Tele-Rad, our mission is to serve as a trusted
technology partner by empowering our customers to
detect, analyze, communicate and respond faster
and with better information by providing a unified
ecosystem of hardware, software and services. 

Located in Holland, we have been serving Michigan
communities since 1947, applying our extensive local
knowledge with a future-forward mindset

Who We Are

Serving as your trusted partner, since 1947.

Michigan’s Leader in
Safety Technology

CASE STUDY


